OueHuTh Ka4eCTBO rocyciayr, nojydeHubix B MOII, rpaxknane
MoryT ¢ nomoumbr0 CMC ¢ Homepa "0919"

Bo ncnonuenne nopyuenunt [lpesunenta u [lpencenarens [IpasurenscTBa
Poccniickon @enepanuy HEHTPOM IIPEAOCTABIEHUS IT'OCY TAPCTBEHHBIX U
MYHUIUOATBHBIX YCIyT «MoOH TOKyMEHTBDY B ANTaiiCKOM Kpae JJid 3asBUTEIEH
OpraHM30BaHa BO3MOYKHOCTh OLIEHUTh KaY€CTBO MPEAOCTABICHHUS
rOCyJapCTBEHHBIX yCIyT B MHOTO(YHKIIMOHAJIBHBIX LIEHTpax peruona. OJuH u3
CHI0CO0O0B OLIEHKH KauecTBa MPEIO0CTABIECHUS TOCYJapCTBEHHOMN YCIIYTH SIBJIIETCA
SMS-ompoc.

I[J'ISI IMPOBCACHUA OICHKH YKA3aHHBIM CIIocooom COTpYAHUKAMH OCHTPOB «Momn
JOKYMCHTBI» AnTaiickoro Kpas» IIpu IpUEME TOKYMCHTOB IIPCJIaracTc:A
3asBUTCIIIO OUCHUTH KA4CCTBO HOHy‘{CHHOﬁ YCIYTIH. HpI/I COorjiaCHMM 3asBHUTCILA, HA

yKa3aHHBIA UM HOMEp Telle(poHa MPUXOIUT KOPOTKOE TEKCTOBOE COOOITICHHE
(SMS) ¢ Homepa 0919.

Coo011eHns ¢ TOro HoMepa MOT'YT IPUXOJUTh TPakIaHaM I0Ce KaXKI0To
MOCEIIEHHS TOCYTapPCTBEHHBIX OPraHOB WM LIEHTPOB OKa3zaHus rocyciyr (MOLI).
OneHuThb Ka4ecTBO CEPBUCA TAKXKE MOYKHO IIOCJIE MTOTYYEHHUS TOCY JAPCTBEHHOU
yciIyru Ha noptraie «l'ocyciyrmy.

OtBetbl Ha SMS ¢ HOMepa 0919 s abonenToB O6ecruiathbl. Pacchuiky SMS
ocymiecTBisieT DenepanbHbiil TeneOHHBIN HIEHTp cOOpa MHEHUHN TpaXKaaH O
KaueCTBE rOCYJJapCTBEHHBIX YCIIYT, 32 paboTy KOTOPOro oTBe4aeT MUHHUCTEPCTBO
CBSI3U M MacCOBBIX KOMMYHUKaluii Poccuiickoit @enepannu.

['paxxaaH NpocsAT OLIEHUTH MO MATUOATIIBHOM HIKale KaYeCTBO™ MPEeI0CTaBIIsIEMbIX
rOCYJapCTBEHHBIX YCIYT. Pe3ysbTaTsl OIPOCOB 3aT€M OTpa)aroTcs Ha cante «Bam
KOHTPOJIbY.

[Io naHHBIM CUCTEMBI MOHUTOPUHIA KA4Y€CTBA TOCYAAPCTBEHHBIX YCIIYT 3a IIEPUOL
c 01 ssuBaps o 31 aBrycra 2017 rona B M®IL AnTaiickoro kpas u ero (puimansl
noctynuiio 6osee 100 Teicsid O1IeHOK OT rpakaaH. [lonmyyeHHble JaHHBIE
1o3BOJIAOT crienuanucram M®L oneHnBaTh ypoBEHb YAOBIECTBOPEHHOCTH
I'PAKJIaH B PETUOHE B LIEJIOM, U B OTJAEIBHBIX TOYKAX U IPUHUMATh, €CIIU HAJO,
HEOOXOMMBbIE IIarU MO YIYUYIIEHUIO CUTYal|H.

*[100 kauecmeom npedocmasieHus: 20Cy0apCmMEeHHbIX YCLy2e NOOPA3yMe8alomcs
cnedyrowue Kpumepuu:

- BpEMs, 3aTPpa4CHHOC Ha IPEAOCTABIICHUC YCIIYTU OT IIOJa4U 3asABKH 10
OKOHYATCIIbHOI'O PE3yJibTaTa,
- BpEMA O KHUJAaHUA B OUCPCIH;



- OIIEHKAa, HACKOJILKO BEKJIUB U KOMITETEHTEH ObLJI COTPYTHUK OPTaHU3aIlNN;
- CTENEeHb KOM(POPTHOCTH YCIOBUHN B TOMEIICHUH;
- IOCTYITHOCTb UH(OPMAIIU O MOPSAJKE NPEIOCTABICHUS TOCYCITYTH.

HUcemounux: [pecc-cayacoa KAY "M®DI] Anmaiickoeo kpas"



